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Item 9. Risks.nd imprt of COV|F19

ln vier / of the rising number of confirrned COVID-l9 cases in the Phitippines, PBB has imp{emented its
brEiness continuity ptan (BCP). The Bank's BCP ensures that PBB wilt be abte to detiver its prodEts and
sewicG in ttle event of extreme duress inctuding medicat issues and/or govemment control measures.
The Bank has atso adopted and implemented precautionary rneasures to emure tlle safety of its
employees, clients, and agerry personnet. Emplo!€es are advised to be more vigitant in practicing
proper sanitation and setf-care to prevent the transmission of the virus. Therma[ ranners \./ere provided
to PBB offices and high-risk branches. PBB ensures emp{oyees are property guided on redwing the risk of
spreading the COVID-19 virus through Human Resources Group's information campaign focusing on
disease pre\€ntion ard controt.

The Bank wilt continue to conduct business operations while protecting emy'oyee heatth and safety. As
part of the Bank's business continuity ptan, PEB will utitize attemate vrork arrangements such as work
from home or atternate sites, and sptit operations options provided that operations will continue
smoothty aM tlpre are no disruption of services. PBB is ready to ensure sustainable business operations,
irrctuding clients'access to cash, provide sufficient tiquidity in the banking system, and manage stab(e
payrnents and setttements. Recent financiats show that tlrc Bank is on track in reaching its year-end
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bottom Line target, sufficientty capitalized to support both short-term and long-term obligations for t]le
foreseeabte future. PBB is committed to taking necessary steps to avoid potentiat disruption of services
to its ctients and customers.
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PHILIPPINE BUSINESS BANI(, INC.

March 16,2020

By:

ATTY. s. SANTOS

S€cretary

2SEC Form 17{


